We are glad you are here
Jessamine County Public Library strives for every customer to have a pleasant experience. In order to
ensure that, we ask that all users demonstrate the appropriate decorum, respect and civility towards
other individuals on the library’s property by complying with the Customer Code of Conduct outlined
below.

1. Any 1.) unlawful behavior, 2.) potentially harmful behavior, or 3.) any other action that interferes
with the normal operation and use of the library is not permitted.

2. Respectful use of the library and its property is to be exercised at all times.
3. Verbal or physical threats or harassment, including sexual harassment, toward any staff member or
library customer is forbidden.

4. All library users must obey any reasonable direction given by a library staff member.
5. All materials must be checked out before exiting the library proper.
6. Personal items, such as backpacks, briefcases, bags, purses, etc. may be subject to inspection by
authorized personnel.

7. Large items not essential to library activities, which may impede access, must be left outside the
building.

8. Customers are responsible for the care and safety of their own personal property, both inside and
outside of the library building. JCPL is not responsible for personal items lost or damaged at the
library.

9. Appropriate apparel, including shirts and footwear, must be worn in the library. A customer whose
offensive bodily hygiene interferes with the ability of others to use the library facilities as intended
may be asked to leave the building.

10. Parents/guardians or assigned chaperones are responsible for the behavior and supervision of
their children.

11. Children ten (10) years of age and younger must be attended and directly supervised by someone
age sixteen (16) or older.

12. Only assistive service animals are allowed in the building unless the director has given prior
approval.

13. No alcoholic beverages, illegal substances, or tobacco use is permitted inside the building.
14. Food items are to be consumed in the gallery area only. Drinks in closed containers may be
brought into the library.

15. Conducting non-library surveys or soliciting in the library is prohibited.
16. The noise level in designated quiet areas of the library is to be kept to a minimum; any activity
louder than a whisper, including phone conversations, should be conducted in another section of the
library.

17. Library users are not allowed in the staff areas unless they are escorted by a staff member.
18. Recreational activities such as skateboarding, rollerblading, bicycling, etc., are prohibited on
library property. Bicycles shall be parked in the designated racks outside the building (near the Main
Street entrance).

19. No loitering is permitted on library property.
20. Customers must leave the library property by closing time.
21. The supervisor on duty is authorized to take appropriate action toward anyone failing to comply
with this policy and its regulations, including, but not limited to, ordering the customer to leave the
building immediately and calling the police.

22. Persons who are unaccompanied by children may not loiter in the Children’s Library.

We respect your privacy
Jessamine County Public Library endeavors to keep all records pertaining to customers’ use of the
library materials and checkout confidential.
Customers may access their own library records and the records of minor children under their legal
custody.
We regularly purge records containing personal information.

We welcome you to use our public computers and
internet access
Jessamine County Public Library offers customers in good standing free access to public computers.
In accordance with federal law, internet filters are installed on all of JCPL’s public computers.
Upon request, adults will be given access to unfiltered use of the Internet.
Customers are expected to abide by local, state, and federal laws. Proper rules of computer and
network etiquette must also be observed. The following are not permitted:

a) Displaying offensive messages or pictures
b) Violating copyright laws
c) Damaging computers, computer systems, or networks
Each customer is responsible for the use of the computer until he or she logs off.
Failure to comply with the regulations outlined above may result in limited or suspended library
privileges.
If you would like to read the full text of any library policy, please ask a staff member for a hard copy
or visit http://www.jesspublib.org/policies_rules_jcpl/index.htm

